
OTP Related FAQs 

Q1. Are OTPs being sent properly? 
Yes. The IT team has confirmed that OTPs are being delivered correctly by the system. 

Q2. What if I did not receive an OTP? 
If you do not receive an OTP, please email the Admissions OƯice requesting an update/change 
of your registered mobile number. While emailing, mention your AP EAPCET Hall Ticket Number 
for reference 

Q3. What could be the reasons for not receiving OTPs? 

 Weak or unstable mobile network at the time of delivery 

 SMS blocked due to DND (Do Not Disturb) or spam filters 

 Delay from mobile service provider during bulk SMS delivery 

 Incorrect or inactive mobile number registered 

 SMS inbox full, preventing new messages 

 Rare SIM/handset issues 

Q4. What should I do in the meantime? 

 Ensure your phone has good network coverage 

 Check if DND or SMS block is active 

 Clear inbox space for new messages 

Email model: 

Subject: Request for Mobile Number Update – OTP Issue 

To: svvuadmissions@gmail.com 

Dear Sir/Madam, 

I am unable to receive OTPs while exercising web options for BVSc & AH Admissions 2025-26. 
Kindly update/change my registered mobile number as mentioned below: 

 Name: [Candidate Name] 

 AP EAPCET Hall Ticket Number: [Enter Hall Ticket No.] 

 Registered Mobile Number: [Old Number] 

 New Mobile Number: [New Number] 

I request you to kindly update my mobile number at the earliest to enable OTP delivery. 

Thanking you, 
[Candidate Name] 

  



OTP సంబంı�ంǩన తరచూ అĬ�ĦÃ పƔశŤల¡ (Įెల¡గ�) 

Q1. OTPల¡ సĸ�Ħా పంపబడ¦త§Ĳ�Ťయ�? 

అవ­ను. IT బృందం OTPల¡ సకƘమంĦా పంపబడ¦త§Ĳ�Ťయǵ ǵĸాţ ĸ�ంǩంİ�. 

Q2. OTP అందకǷč Įే ఏǽ Ĩయే�ȃ? 

Ǿక¡ OTP ĸాకǷč Įే, Ǿ నȀదు ĨĽేిన ǿబ·ౖȽ నంబȻ మ�ర ť/నȈకరణ ĥąసం అĬ�ũషȴŸ ఆĴɂీ ĥ� ఇĶ¸ķȽ 

Ĩేయ�ȃ. 

踰踱踲踳 ఇĶ̧ķȽ లĐ తపťǵసĸ�Ħా Ǿ AP EAPCET ȏȽ ట�ĥ²ȫ నంబȻ ఇĺాŵȃ. 

Q3. OTP అందకǷč వĬ�ǵĥ� ĥారణ�ల¡ ఏǽట�? 

 ǿబ·Ƚౖ Ĳ±ȫ వȻŐ బలľ�నంĦా ఉండటం 

 DND (Do Not Disturb) లÌİ� Ȏాťȹ ĴిలśȻ వలų  SMS ఆĦ�Ƿč వడం 

 సĸ�ŵɂ ǷûƔ ĺ±ౖడȻ నుంĬ� ఆలసŪం ĥావడం 

 తప­ť లÌİ� ǵļిźɗయ ǿబ·ౖȽ నంబȻ నȀదు Ĩేయడం 

 ఇȴ బ�ȡŸ ǵంĬ�Ƿč వడం వలų  ĥóతŠ  SMSల¡ అందకǷč వడం 

 అర İెనౖ SIM/ǿబ·ౖȽ సమసŪల¡ 

Q4. Į�Į�ŐȃకంĦా ఏǽ Ĩేయ�ȃ? 

 బలĶ¸Ûన Ĳ±ȫ వȻŐ ఉనŤ పƔİశేంలĐ ఉంĬ�ȃ 

 DND/SMS బ�ų ȡ ఆపŷȴ ఉంİో లÌİో  తǵǤ Ĩేయ�ȃ 

 ఇȴ బ�ȡŸ ఖ�Ȇ Ĩసేుĥąĺాȃ 

ఇĶ̧ķȽ నమ¢Ĳ�: 

Subject: ǿబ·ౖȽ నంబȻ నȈకరణ ĥąసం అభŪరšన – OTP సమసŪ 

To: svvuadmissions@gmail.com 
ఆదరణ�య సȻ/ĶÉడȹ, 

BVSc & AH Admissions 2025-26 ĺ±ȷ ఆపŷȴŸ సమయంలĐ Ĳ�క¡ OTP అందడం లÌదు. దయĨĽేి Ĳ� 

నȀదు ĨేĽని ǿబ·ౖȽ నంబȻ ను ĥ�Ƙంద Įెȃĳని ȇధంĦా నȈకĸ�ంచగలర : 

 ĳÐర : [అభŪĸ�š ĳÐర ] 

 AP EAPCET ȏȽ ట�ĥ²ȫ నంబȻ: [ȏȽ ట�ĥ²ȫ నంబȻ] 

 నȀదు ĨేĽని ǿబ·ౖȽ నంబȻ: [Ƿాత నంబȻ] 

 ĥóతŠ  ǿబ·ౖȽ నంబȻ: [ĥóతŠ  నంబȻ] 

OTP అందĬ�ǵĥ� Ȉల¡Ħా Ĳ� ǿబ·Ƚౖ నంబȻ ను తŵరĦా నȈకĸ�ంచమǵ మనȇ. 

ధనŪĺాİ�ల¡, 

[అభŪĸ�š ĳÐర ] 

 

 


