OTP Related FAQs

Q1. Are OTPs being sent properly?
Yes. The IT team has confirmed that OTPs are being delivered correctly by the system.

Q2. What if | did not receive an OTP?

If you do not receive an OTP, please email the Admissions Office requesting an update/change
of your registered mobile number. While emailing, mention your AP EAPCET Hall Ticket Number
for reference

Q3. What could be the reasons for not receiving OTPs?
e Weak or unstable mobile network at the time of delivery
e SMSblocked due to DND (Do Not Disturb) or spam filters
e Delay from mobile service provider during bulk SMS delivery
e Incorrect or inactive mobile number registered
e SMSinbox full, preventing new messages
e Rare SIM/handset issues

Q4. What should | do in the meantime?
e Ensure your phone has good network coverage
e Check if DND or SMS block is active
e Clearinbox space for new messages

Email model:

Subject: Request for Mobile Number Update — OTP Issue

To: svvuadmissions@gmail.com

Dear Sir/Madam,

I am unable to receive OTPs while exercising web options for BVSc & AH Admissions 2025-26.
Kindly update/change my registered mobile number as mentioned below:

¢ Name: [Candidate Name]
e AP EAPCET Hall Ticket Number: [Enter Hall Ticket No.]
¢ Registered Mobile Number: [Old Number]
¢ New Mobile Number: [New Number]
I request you to kindly update my mobile number at the earliest to enable OTP delivery.

Thanking you,
[Candidate Name]
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